FERichi->oToer k
0 65

(EHHIETLLEIN?] & TTAEZS PR-2THLRALWVWTLEY 2] (BEET)

HFREEER D A R ANRRFEL ARG TR AARAND HKAD D ORWE DR IZER Thiakf
T 55E12, "Who are you?”, "What is your business?” &9 JiiEA DWW HE-STL
FWRITTMZREELTLED EWIHFFIZ LS FHIZTT D, ZUT—2I2iE, lHFERAAR
ANEEERLIEBIO LS ICTEIZZIERTDHEIICLTVDIDIL, HFEELRDLEIDOX
VRSB EBIEIRENVIHTELTCLEINDBEAS D, "Who are you? &) IEFEIL. H
A TCHARFEZTHTE LT, ThA, 2] Lo szt onmrhnWEgEzndHs
SETHD, [ERTESETTN?] ZHGETERATHICHT> T, HEHAARGETIHS LT
WHLEOIRTESEZHLIEWDRE, RO XD REFEEZM S & ThH D,
Who is calling, please?
Who is speaking, please?
Whom am I speaking to?
May I have your name, please?
. MFOLHTZFROFCASDZ E24HD LWV ONTEIEDHFHETH S
IMB, BERGIZH 7= 5 F 9. ”Good morning (afternoon, evening). This is Taro Yamada of
ABC company” (H L b L, ABC #LOLHKERLET) 2Ll HLTRHL, 5k
DIFEZRET D & V) DOREENRZNSTTHAH S, ZO [ERTAETTN? ] OFVEL
THHEAWDR . T AU DNEAFT ZRNDENTH D, BiEDEAETL "Who is that, please?”
EEDLNDZ ENZVDITKIL, $BEDOEEIX "Who is this, please?” L Sbihvd I &0
ZNENIHLDTHD,

7L, HRICEFE T H2HEICTEBE TE 223D 0WEA I D, MENEGEICH
7= & 9 72856121%, "What name shall I give?” “Who shall I say is calling, please?” & 7>

LZEoEWL T2 bH D,
Fo, TTHEFIZMTL X 97 ?) #3555 T "What is your business?” 72 EEEE9 1D
B HFIZL > TTUIRRO T L M Z < B H 2 IRV RN & BN, EWn
DD, ZOXIBRIFETOFWRILA, MO TN MI5->TAZW? ) i
ZoT?2) [2ofi[2) LWVIRIRESXHLEFIIREVNHFENLTHD,
ZOBEDOE L EH SV, "May Lhelp you?” THHB KO L I REVWELH D,
3% What can I do for you, sir (or madam, or miss)?
Could I help you?
May I ask what this call is about?

How can I help you?



May I ask what it is about?

How can [may] I help you?
X OAHFERBMEOLERS [, sir?] BEEHCFER & B o 22 Thiid I, madam? ]
HRIEF O WM D WT L MERRICR L TEE D 72 5 (L., miss?) &fEW3F, Zh b
NTOFILDBIZDT UL TE S DESWRHET O TIHERE ST v 7T 5,

& T
HWIZL, BEEOMHFEDRZE LT WHY OE N T RTARIEE o 72 0 AR OGE 21,
KDEIHITED

I'm afraid no one is available at the moment.

o

I'm sorry but there is no one available right now.

ZLTC, ZZCEFEEZYLTIC, MELLOABEHREL zE) LTBKEEBAD
BEIRT, “May I take your message for him (or her)?”. "Would you like to leave a
message?’. & 5\E "Do you have any messages?” 72 & & HEEZMEH L, AERHN
¥ "I'll give him (or her) your message, and I will tell him (or her) to call you back later
as soon as possible.” EfFHIFINZ 5 & K,

2 TCTHETAREZ AL, Tnobodyl TiX7e< noone) %5 HFNETRA L —Il5HE
DLWIGEE &4, noonel & nobody) Tik. "noone” DIFHI N7 +—~< /72 L EN
HRBIZENH ZEThHD, £, 145 O7 +—~ /L S OEAWE Tat the moment > right
now > now] DIETEL 720D, [HWIL | IZH7= 55582, "Unfortunately, ...” 25
EHEo b RITFSIIRSTLEIZELRATE I 9,

UbEZhizT, Hes5mEAEKDY,



